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VA invites you to join us in transforming how we schedule care for Veterans. 

Introducing External Provider Scheduling (EPS) 

EPS uses cloud-based technology that allows VA schedulers to book approved appointments directly into your 
system -- at no additional cost to you. This innovative process eliminates the need for multiple phone calls and 
faxes to coordinate patient preferences, helping you focus on what matters most: patient care. 

Why Choose EPS? 
• Streamlined Coordination: EPS enables real-time booking directly into your system, simplifying your

scheduling process. EPS-scheduled appointments also include the authorized referral number for your
convenience, giving Veterans faster access to care.

• Instant Scheduling: Appointments appear immediately in your current system, saving you and your staff
valuable time.

• Improved Collaboration: Enhance your partnership with VA through faster, more efficient care
coordination.

• No ID.me Requirement: Enjoy a seamless, hassle-free experience --no ID.me login is required,

• Secure Patient Files: EPS does not access patient information; all patient files remain safe and secure.

• Zero Cost: EPS is completely free to use – no hidden fees, no new software purchases.

Proven Results 

In areas where EPS is already in use, feedback has been overwhelmingly positive. The time from referral to 
scheduled appointment has been reduced from weeks to just a few hours in some cases. 

Flexible participation 

While EPS is a powerful tool, it’s optional. You may continue receiving referrals through your current process if you prefer. 
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Get Involved 

Interested in learning more or getting started? 

Email us today EPSProviderEngagementTeam@va.gov and a VA representative will follow up promptly to 
answer your questions and begin the intake process.  

Together, we can improve access to care for our Nation’s Veterans.
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